
For more information, contact the BIG WARM WELCOME on 0422 000 210 

Or visit www.BigWarmWelcome.info 
 

Updated Jan 2010 

FACT SHEET 
  
Electricity 

Supply of electricity in Roxby Downs is provided only by 

Roxby Power, a subsidiary of the Roxby Downs Council.   

The Council office is located on Richardson Place and is 

open from 9am – 5pm, Mon- Fri. 

Accounts are payable in person at the Council office.  All 

enquiries about accounts, supply or connection: 8671 0010 

EMERGENCY CONTACT:                     0418 892 870 

 

Water 

Supply of water in Roxby Downs is provided only by Roxby 

Water & Sewerage, subsidiary of the Roxby Downs Council. 

The Council office is located on Richardson Place and is 

open from 9am – 5pm, Mon- Fri. 

Accounts are payable in person at the Council office.  All 

enquiries about accounts, supply or connection: 8671 0010 

EMERGENCY CONTACT:      0418 892 870 

 

Rubbish Collection 

Rubbish collection takes place according to street address.  

The refuse tip is open 7 days; 1pm – 6pm, located off Opal 

Road. 

Contact the Council:            8671 0010 

Recycling can be delivered to the BSH depot on Gosse 

Street. 

 

Gas 

Supply of gas in Roxby Downs is provided only by Origin 

Energy.  The supply is a reticulated LP gas. 

All enquiries about accounts, supply or connection: 132 461 

EMERGENCY CONTACT:           1800 808 526  

 

Real Estate and Property 

Leicester Management Services:   8671 0920   

Lin Andrews Real Estate:   8671 2000 

Myall Grove Caravan Park:   8671 1991  

Raine and Horne Real Estate:   8671 3355 

Roxby Downs Caravan Park:   86711000 

Wardle Co Real Estate:    0417 816 738 

 

BHP Billiton Town Office 

If your residence is provided by BHP Billiton, all 

maintenance and enquiries can be directed to the Town 

Office:      86710 155 

 

Local weather information is also available online from: 

www.bom.gov.au/weather/sa 

www.eldersweather.com.au/sa/nw-pastoral/roxby-downs 

 

 

 

 

 

 

 

 

 

 

 

 

 

Telephone, Internet & Television 

Mobile phone services are currently limited to Telstra and 

Optus in Roxby Downs and surrounding areas.  Check with 

your provider for service. 

Many landline providers are available, including Voice over 

IP services for home phones. 

All internet service providers can provide broadband 

services to homes in Roxby Downs. 

Internet access and public computers are available at the 

community library.  Free wireless access is available 

surrounding the Cultural and Educational Precinct in the 

town centre. 

Seven Central, Imparja, ABC1, and SBS are all free to air.   

Digital television will be rolled out to our region in the 

second half of 2013. 

Austar is also available, contact:  132 432 

 

Emergencies 

Ensure that all members of your household know the 

address and procedure for emergency assistance. 

 

POLICE EMERGENCY:    000 

Police attendance:   131 444 or 8671 0370 

 

FIRE EMERGENCY:    000 

 

AMBULANCE:     000 

Roxby Downs Hospital:    8671 9020 

Poisons Information:    131 126 

 

SES EMERGENCY:    132 5000 

 

From mobile phones:    112 

 

The Big Warm Welcome is a joint community project. 
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